THOOPMAIIAHI TEXHOJIOTTL Y TOTEJIBHOMY I'OCIIOJAPCTBI

O. A. HIKOJIAMUVYK, kaHz. eKoH. HayK, JIOIL., 3aB. KadeIpy TEXHOJIOTi B
PECTOPAaHHOMY IOCIOJAPCTBI, TOTEIBHO-PECTOPAHHOT CIIPABU Ta MiANPUEMHHULITBA
Joneyvruu nayionanvhuu yHieepcumem eKoHomixu i mopeieni im. Muxauna Tyean-
bapanoscvkoeo, m. Kpusuti Pie, Yxpaina

A. C. BAJIET'A, 3100yBay,

Joneyvruu nayionanvhuu yHieepcumem eKoHomixu i mopeieni im. Muxauna Tyean-
bapanoscvkoeo, m. Kpusuti Pie, Yxpaina

Kpuzogi siBuIa, ki CKJIAIUCH B TOTENBbHINA cepl YKpaiHu yepe3 MaHIeMito
COVID ta noBHOMacmTabHy BiiiHy, BUMaraioTh IMOHIYKY €(EKTHUBHUX HamnpsMiB
BUPIIICHHS HasIBHUX MPOOJIEM 3a JOMOMOI'OI0 J1€BUX 1HCTPYMEHTIB. OJHUM 3 TaKUX
THCTPYMEHTIB € 1H(pOopMaTU3aIlis.

VY crpykTypi 1HQOpMALIHHUX TEXHOJOTIi TOTENIB 3HAYHY pOJb BIAICpae
KOMILIEKCHAa aBTOMATH3aIlisl, [0 J03BOJISIE OPOHIOBATH, PO3PAXOBYBATHCS 3 TOCTSIMHU
Ta B LIJIOMY 3aiiMaTHCSl TOCIOAAPCHKOIO 1 YIPABIIHCHKOIO MISIIBHICTIO. 3apyOixKH1
KpaiHu BXKE JIOCUTH JIaBHO BUKOPUCTOBYIOTh MOJII0OHI TEXHOJIOTI1, IPOTE BOHH HE JTYXKE
aKTyanbHI JUIS YKpaiHCBKOTO pHUHKY, 4epe3: JOopory IliHy, CKJIAQTHOII 3
oOciyroByBaHHs. Uepes 11e yKpaiHChKI TOTENBEPH BUMYIICHI 3aiiMaTUCST pO3POOKOIO
BJIACHUX CHCTEMAaTHU30BAHUX CUCTEM. AJie 1 B IIbOMY HANpSIMKy POOHUTH L€ JOBOJII
CKJIQJHO, TaK K MiATPUMKA Ta OOCIYrOBYBaHHS 3aMOBJIEHUX CHCTEM - Pid JIOBOJII
HENpOCTa Ta €KOHOMIYHO HEBUT1IHA.

JIJisi OKpaleHHsl 1 CIpOIEeHHS poOOTH roTejeil BUKOPUCTOBYIOTh HACTYIIHI
CUCTEMU:

1. Cuctema aBTOMaTH3aIllil Tpalll MPAIiBHUKIB BIAAUTY NpoaaxiB. Jlo3Bosse
YOPaBIATH 11I€10 ceporo, MIaHyBaTH 3yCTPidi 3 MapTHEpAMHU Ta KIIEHTAMU, BECTH
KaJIeHJap 1 po3kiaj poOOTH MEHEKEpIB, a TAKOXK IOJICTIIye BHUKOHAHHS PIZHUX
3aB/IaHb.

2. Cucrema pobotu 3 kiieHTaMd. [IpoBOASITH TOBHHMM aHaji3 PO3MIMICHHS
rOCTEH B TOTEJi 1 BUIAIOTh MOBHY aHAJIITUKY 10 KOKHOMY 3 HEX. L5 cucTema no3Bosisie
mo0aunTH, K1 MOCEPEAHUKH 1 TypareHTCTBA Kpallle 3a BCiX 3a0€3MeUyI0Th «I0CTABKY»
KIII€HTIB JI0 TOTENIO, & TAKOXK JOTIOMAarae mpopaxyBaTh CTATUCTHKY KITIEHTIB 32 BIKOM,
CTaTTIO, COLIAJIBHAM CTaTyCOM, IPHOYTKOBICTIO TOIIO.

3. Cucrema ympaBiiHHS TOpOTrpaMaMH JIOSIIBHOCTI JUIsl KIi€HTIB. Jlo3Bossie
TOTEIII0 PO3POOIIATH O0COOJIMBI BUIM 3a0XOYCHHS JUIS IMOCTIMHUX KITIEHTIB, KIyOHI Ta
JTMCKOHTHI KapTKH, IpeMianbHi cepTudikatu Ta iH.

4, CucreMa ympaBIiHHSA 3aX0JaMH TOTEII0. 3a JIOIMOMOTOK IIi€l TEXHOJOTIi
MOXXHA TUIAHYBATH 3aBAHTXKECHHS PI3HUX MPUMIIIEHb TOTENIO - il KOH(EPEHII-3aiB,
pecTopaHiB, 0aHKETHHUX 3aj1iB. TakoX 11l iHHOBAIIIl B TOTEILHOMY Oi3HECI I03BOJISIOTh
CTBOPIOBAaTH ONTHMAaJIbHI Tpadiku 3axojiB, 3a0e3Medyrour IMOBHE 3aBaHTAKCHHS
TOTEJTIO 1 TAI0YHM HOMY JIOJIATKOBI MOKJIMBOCTI JUIst 3apo0iTKy [1].

Cucrema Amadeus mpu3HaueHa Jis poOOTH 3 aBTO, aBia Ta TOTCILHUMU
cepBicamu. Amadeus HaJga€ MOXKIUBOCTI JJi1 O3HAHOMIJICHHSI 3 aKTyaJIbHOIO
1H(opMalli€ro PO HAABHICTh BUIBHUX MICIh y PI3HUX TOTENISIX Ta KOMIUIeKcax. Tyt



MO>KHA J113HATUCS LIHU, TUIIA HOMEPIB, MICIIEPO3TallyBaHHsA, Tapu(pu, € MOKIUBOCTI
OpOHIOBAaHHSI HOMEPIB 3 ABTOMATUYHUM MiATBEPIKCHHSIM, MOXIJIUBOCTI OTPUMaHHS
Oyib-aK01 1ogaTKoBO1 1HPopMarii. Takox mIrocaMu AJisi areHTCTBA € HAsIBHICTh aIpec
Ta TUIATDHKHUX PEKBI3MTIB, TOKYMEHTH Ta Bi3W MOCTIHHUX KITi€HTIB [1].

Ha psazi i3 Amadeus crosTs Taki cuctemu, sk: Galileo, Sabre i Worldspan. Ix
BBAXKAIOTh «30JI0TOIO 4EeTBIpKOIO». LI koMM toTepHI cucTeMu MaroTh 6s1u3bK0 500 THC.
TEPMIHAIIB, 1110 3HAXOATHCA M0 BCbOMY CBITY. [lociyru caMe nux cucteM CKI1aJaroTh
90% punky. Koxxna GDS, xo4a 1 € rmo0aibHOI0, Mae cBOIo chepy nommupenHs. Jis
Amadeus - me, mepenycim, €Bpoma. Cuctema Galileo BukopucTOBY€TBCS B 116
KpaiHax CBITY, OUIbII HiX 45 TUCAYaMM areHTCTB, Yepe3 sIKI MOXKJIMBUN JOCTYII J10
iH(popmarlii npo pecypcu. Bona mae mommpenns B CIIA 1 takux eBponeichbkux
Kpainax, sk BenukoOputanis, Itamis, 'pemis, xpainu benintokca, IlBeinapis,
[MopTtyranis [2].

AHami3 HasBHUX CHUCTEM aBTOMATH30BAaHOTO yMPABIiHHSA TOTeleM Ha
YKpaiHCbKOMY PHUHKY TMOKa3aB, 10 HaiOuiem nomupeHumu €: Fidelio, OPERA,
Epitome PMS, «B52 Orenb», Servio HMS, ProHotel, SimpleHotel ta 1nmi. Ha
ChOr0/IHI B YKpaiHi 3 SBUJIOCS 0araTo cCremiajgi3oBaHuX MpOorpam IOA0 YIPABIIHHS
rotenbHuM Oi3Hecom: mporpama ULTRA Totens - mpu3HaveHa il TAKUX 3aKIIAJiB,
SK TOTEN, XOCTEJIM Ta TOTeIbHO-pecTopaHHi Komruiekcd; jSolutions - cucrema
yOpaBIiHHS TOTENIeM, XOCTEJIOM, CaHaTOpieM, 0a3010 BIANOYMHKY Ta I1HIIUMU
3aKjIalaMi TOTEIBHOro Oi3HeCy, 10 J03BOJISIE BECTH KOMIUIEKCHUI KOHTPOJIb BCIX
oi3Hec-niporteciB 3akiany; HMS (Hospitality Management System) Bix kommasii
LOGUS € ocHOBHOIO MPOTrpaMHOIO CUCTEMOIO y TIPAIIOI0YOMY ToTel, 0e3 iHTerparii
3 KO HEMOXJIMBI KOMIUIEKCHA aBTOMATH3allisl TOTEJI0, YNPABIiHHA JOXOJaMH Ta
anamituka. Came 3a JIOTMOMOTOIO 111€1 CUCTEMHU 31MCHIOETHCS BiOOPaKEHHS «OKUTTSI»
roCTs B TOTEJ Ha BCIX CTaAlsX: OpOHIOBAHHS HOMEpa, ITOCEJIeHHsI, BUceaeHHs. [{o Toro
K y Hii porucadi TapudHa MOJITUKA TOTEN0, POOOTa 3 KOHTPAreHTaMH, TpyIlaMu,
IPOIIOBHI B3a€EMOPO3PAXyHOK TICTh — IOCIyra — rorejb oo [3].

OTxe, y3aragpHUBIIM BCE BHINEIEPEPAXOBaHE, MOXHA 3pOOUTH TOBOII
OYCBHJHUN BHUCHOBOK: Hapaszli pobora rorenbHOi cdepu 03 BUKOPHUCTAHHS
iH(popMaIItHUX TEXHOJOT1M HeMoxuBa. Lle MmoB's13aHO HE TUIBKHU 3 MOJETHICHHSIM 1
MOJIIMIIIEHHSIM POOOTH CHIBPOOITHUKIB TOTENIB, a TaKOX 13 3aJyYCHHSAM SKOMOTa
O1IBIIIOT KITBKOCTI KITI€HTIB, OPTaHi3yBaBIIX BCl HEOOXITHI YMOBH 1 3pOOHBIIH KITI€EHTA
MOCTIHUM TOCTEM.
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